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Guidelines for Parents and Caregivers

Helping Your Child Stay Safe and Happy Online in Eswatini
Summary

As parents, we all share a deep love for our children and a strong desire to protect them
from harm while watching them grow into confident, happy individuals. In a world
where screens and the internet are part of everyday life, keeping our kids safe online
feels like one of the biggest challenges we face. This guide is a simple, caring resource
for parents in Eswatini to help your children enjoy the internet safely at home. It focuses
on understanding online dangers and joys, talking openly with your kids, setting kind
rules, and staying involved as a family.

We highlight positive ways to use technology, recognizing that not every online
moment leads to trouble, but being prepared builds confidence. By respecting your
child's unique needs (like their age, background, or any challenges they face) you can
teach them to spot risks, seek help, and bounce back from tough spots. The guide
includes easy steps for daily life, a handy checklist, and tips for ongoing learning.
Together, these help create a home where your child feels secure, loved, and ready to
explore.

This advice aligns with our national goals, like the Eswatini Computer Crime and Cyber
Act (2002), to make sure every child thrives online. As parents, your emotional bond
and daily guidance turn these ideas into real protection for a brighter future.
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Introduction

The internet can be a wonderful place for your child; full of games, learning, and friends
that spark their imagination and help them grow. But as a parent, you might worry about
hidden dangers, like mean messages or strangers online, that could hurt their heart or
safety. This guide helps you protect your child while encouraging the good parts of
being online. We'll talk about spotting risks without scaring anyone, building your child's
inner strength to handle ups and downs, and working as a team with schools and others.
Remember, every child is different (their age, culture, family life, or where they live
matters) so tailor these ideas to what feels right for your family. By starting small, like a
daily chat, you can help your child feel safe and loved in their digital world.

Importance of Parents and Caregivers in Online Safety

As a parent or caregiver, you're the heart of your child's world, the one they turn to for
comfort, advice, and love. When it comes to online safety, your role is irreplaceable. You
know your child best: their curiosities, fears, and dreams. By being involved, you can
shield them from hurts like bullying or tricks that might make them feel scared or alone,
while showing them how the internet can open doors to amazing things.

Imagine the relief of knowing your child can play online without you worrying every
minute. In Eswatini, where online risks like grooming or sharing too much have grown
your guidance helps them spot dangers early. You build their strength by talking openly,
setting gentle rules, and celebrating their smart choices. This not only protects them
but also teaches respect for others online, turning potential problems into chances to
grow closer as a family.

Your love makes a real difference: Kids who feel supported at home are more likely to
share worries and bounce back from mistakes. You're not alone, schools and
communities are partners, but your daily hugs, questions, and examples shape a child
who's confident, kind, and safe in both the real and digital worlds.

Guidelines:

1. Understand the Risks and Opportunities
The internet is like a big playground—full of fun but with spots to watch out
for. As a parent, feeling that knot in your stomach when your child is online is
normal, but knowing both the good and tricky parts can ease your mind.

Actions:
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e Learn about the upsides, like how it helps with homework, chatting with
family, or discovering new hobbies, and the downsides, like mean
comments or ads that trick kids into sharing info. Remember, not every
click leads to trouble—many risks pass without harm if you're prepared.

e Get to know what your child loves online: Ask about their favorite apps,
games, or videos. Try them together to see why they bring joy, and spot
any worries early.

e Stay actively involved in your child’s digital life by maintaining access to
their online platforms. Engage positively—such as following their social
media accounts—and monitor their interactions to help ensure a safe,
respectful, and supportive online environment.

e Think about your child's unique world—their age, where you live (maybe
rural with spotty signal), or family background. Kids from different homes
face different challenges, so adjust your watchfulness with love, not fear.

e Recognize that online and real life blend together: A kind word offline can
help them handle tough moments online, building their inner strength to
stay positive.

2. Promote Safe and Positive Use
Helping your child enjoy the internet safely is like teaching them to ride a bike;
with support at first, then watching them soar. Your encouragement turns scary
unknowns into exciting adventures.

Actions:

e Suggest fun, safe sites or apps with built-in protections, like educational
games or creative tools. Mix in activities that spark learning, art, or laughs
to show the bright side of screens.

e Set simple family rules together, like no sharing personal details (name,
school, home address or photos) without asking you first. Make it a team
effort so they feel involved and respected.

e Use easy tools like parental controls or privacy settings to block bad stuff,
but explain why—it's about keeping them safe, not spying. Avoid too
much watching; trust grows from open chats.

e Teach them to think before sharing: "Would this make me proud if
Grandma saw it?" This helps them create a positive online trail that opens
doors later in life.

3. Encourage Open Communication and Help-Seeking
Nothing beats the warmth of a heart-to-heart talk with your child. When they
know they can come to you without judgment, it builds a bond that protects
them like nothing else.
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Action:

e Have regular, cozy chats about their online day: "What made you smile
today?" or "Did anything feel weird?" Keep it light and age-right, touching
on friends, pressures, or fun tech without lectures.

e Help them know it's okay to ask for help: Point out trusted people like
you, a teacher, or family, and numbers like the 116 child helpline for tough
spots. Reassure them that sharing worries shows strength, not weakness.

e Stay calm if something goes wrong—your steady love helps them learn
and recover, turning mistakes into growth moments. Avoid overreactions;
it keeps the door open for future talks.

e Build their emotional toolkit: Teach ways to handle feelings, like taking
breaks from screens or talking to friends, so they feel strong against
things like bullying or addictive games.

4. Stay Involved and Keep Learning
Parenting in a digital world means growing together, your curiosity shows your
child that learning never stops, and it deepens your connection.

Actions:

e Support Partner with their school: Join meetings or chats about online
safety to share what works at home and learn from others. It's like a
village raising strong kids.

e Keep up with changes: Read simple tips from ESCCOM or try new apps
your child mentions. This helps you spot fresh risks, like smart toys
collecting info or biases in games.

e Review family habits often: Every few months, talk about what's working
and tweak rules based on your child's growth. Use stories from real life to
make it relatable.

e Advocate for better support: Share your experiences with community
groups to push for more internet access or safety programs, knowing your
voice helps all families.

Child Online Safety Checklist for Parents and Caregivers

Here's an easy list to check your family's online habits. Tick them off and feel that proud
parent glow!

Understand the Risks and Opportunities
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Have | educated myself on the internet's opportunities, such as helping with
homework, connecting with family, or exploring hobbies, to balance my
concerns about risks?

Do | know the common downsides, like mean comments (cyberbullying),
deceptive ads, strangers tricking kids (grooming and catfishing), or sharing
personal info, and understand that many risks can pass harmlessly if prepared?
Am | asking my child about their favorite apps, games, or videos, and trying them
together to understand what brings them joy and to identify potential worries
early?

Have | considered my child's unique factors, such as age, rural location with
spotty signals, family background, or cultural influences, and adjusted my
protective approach with love rather than fear?

Do | recognize how online and real-life experiences blend, and am | using offline
kindness and support to build my child's inner strength for handling online
challenges positively?

Promote Safe and Positive Use

o

Am | suggesting fun, safe sites or apps with built-in protections, like educational
games or creative tools, to highlight the positive side of technology?

Have | involved my child in setting simple family rules, such as not sharing
personal details (e.g., name, school, home address, photos) without parental
permission, to make them feel respected and part of the team?

Do | use parental controls, privacy settings, or filters to block harmful content,
and explain these as safety measures rather than spying, while avoiding over-
monitoring to build trust?

Am | teaching my child to think critically before sharing, using questions like
"Would this make me proud if Grandma saw it?" to help them create a positive
online footprint for future opportunities?

Have | mixed online activities with ones that promote learning, art, or laughter,
turning the internet into an exciting adventure with initial support, like teaching
bike riding?

Encourage Open Communication and Help-Seeking

o

Am | having regular, light-hearted chats about my child's online experiences,
asking age-appropriate questions like "What made you smile today?" or "Did
anything feel weird?" without turning it into a lecture?

Have | reassured my child that asking for help shows strength, and pointed out
trusted resources like parents, teachers, family, or the 116 child helpline for
difficult situations?
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o Do | stay calm and supportive if something goes wrong online, using my steady
love to help my child learn from mistakes and turn them into growth
opportunities, avoiding overreactions that might close off future
communication?

o Am | building my child's emotional toolkit by teaching strategies like taking
screen breaks, talking to friends, or handling feelings related to bullying,
addictive games, or peer pressures?

o Have | created an environment where talking about online worries feels natural
and judgment-free, strengthening our bond and protecting them through
openness?

Stay Involved and Keep Learning

o Am | partnering with my child's school by attending meetings or discussions on
online safety, sharing home strategies, and learning from others to collectively
raise resilient kids?

o Have | committed to keeping up with digital changes by reading tips from
sources like ESCCOM, trying new apps my child uses, and staying alert to
emerging risks like data-collecting smart toys or biases in games?

o Do | review our family's online habits every few months, discussing what's
working, tweaking rules based on my child's growth, and using real-life stories
to make adjustments relatable?

o Am | modeling lifelong learning by showing curiosity about technology, which
deepens my connection with my child and demonstrates that adapting is part of
parenting?

o Have | advocated for broader support by sharing my experiences with
community groups to push for improved internet access, safety programs, or
resources that benefit all families in Eswatini?
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